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SYLLABUS FOR COHORT GROUP TRAINING

Pre-training 

Use as a topic: “The Adventure Begins”

Read the ”Think About” scenario.  Take the quiz in “Ask Yourself.”  In “More to Explore” test the chat center software used by Lands’ End.

	Topics
	Readings
	Assignments
	Online meetings

	First Week:

   A Plan

   Basic Skills
	Required:

Recommended:


	Activities:

Post reaction to listserv by this date:


	Date:

	Second Week:

   Training

    Partners
	Required:

Recommended:


	Activities:

Post reaction to listserv by this date:


	Date:

	Third Week:

   Marketing

   Policies
	Required:

Recommended:


	Activities:

Post reaction to listserv by this date:


	Date:

	Fourth Week:

   Evaluation

   Interview Skills
	Required:

Recommended:


	Activities:

Post reaction to listserv by this date:


	Date:

	Fifth Week:

   InfoLit

   Awareness
	Required:

Recommended:


	Activities:

Post reaction to listserv by this date:


	Date:
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