Virtual Reference Adventure: Choose Your Own Experience

Partnerships—what do they offer to
your library patrons?

How would your patrons benefit from
collaborative virtual reference services?
Here are some partnerships and the
benefits they provide to individual
member libraries.

v' Expanded hours of service—Answers Now

v Service in Spanish—AskNow in California
v Service to patrons with a visual impairment—InfoEyes

v’ Statewide or country-wide sharing of resources—Ask Colorado and
AskNow! Australia

v" Homework help—Homework NYC

v Access to legal resources—King County Law Library Live Help

v' Readers advisory—ReadThisNow

v A global network of libraries—QuestionPoint

Sponsored by the Statewide Virtual Reference Project, Washington State Library,
a division of the Office of the Secretary of State.
Funded by the Institute of Museum and Library Services through the Library Services and Technology Act.


http://vrl-live01.lssi.com/wcscgi/CDM.exe/ansnow?SS_COMMAND=CUST_SUP&Category=RICHLAND
http://www.asknow.org/
http://www.infoeyes.org/
http://www.askcolorado.org/
http://www.asknow.gov.au/
http://www.homeworknyc.org/
http://www.kcll.org/letushelp/referenceoptions/livehelp/index.html
http://www.readthisnow.org/
http://questionpoint.org/

